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MARKET CONDITIONS ACCELERATED BY COVID-19 LED TO PRICING 
INCREASES FOR ALL LINES, ACCORDING TO CIAB MARKET SURVEY
The market continued to harden into Q3 2020, according to results from The Council of Insurance 
Agents & Brokers’ quarterly Commercial Property/Casualty Market Index. Respondents reported 
moderate-to-significant increases for all account sizes and all commercial lines, including Workers 
Compensation. 

Premiums increased by an average of 11.7% across all-sized accounts, marking the 12th consecutive 
quarter of increased premium pricing across all-sized accounts. As with the previous quarter, the 
impact was most apparent for large and medium-sized accounts, which recorded increases of 15.3% and 
12.7%, respectively. On the other hand, small accounts experienced an average increase of 7.1%, slightly 
lower than the 7.3% increase in Q2 2020.

Premiums continued to increase for all lines of business in Q3 2020, Workers Compensation included. 
Umbrella and D&O premiums increased by far the most in Q3 2020, at 22.9% and 16.1%, respectively, 
followed by Commercial Property with an increase of 14.2%. 

In terms of underwriting, 90% of respondents reported carrier capacity for Umbrella risk decreased 
in Q3 2020, demonstrating a significant crisis in capacity for the line. Nearly 80% of respondents also 
said that capacity for Commercial Property was cut substantially in Q3 2020, with respondents citing 
an already-severe natural catastrophe season, characterized by out-of-control wildfires in California, a 
tornado outbreak in the Southeast, the August derecho in the Midwest and major hurricanes.

Results from COVID-19 related questions suggested the pandemic’s impact was still being felt in 
Q3 2020. In general, the reduction in capacity observed in Q3 2020 was coupled with increased 
deductibles, reduced limits, and more scrutiny from the carriers. Respondents described significant loss 
control requirements in Q3 2020 and reported that carriers were asking for detailed financials/business 
income statements from the insureds. Many respondents also reported additional communicable 
disease exclusions and increased scrutiny about COVID-19 preparedness.

Click here for the Q3 2020 COVID-19 Supplement Material.

LEARN MORE
For questions or further market insights, contact MJ Insurance today.
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