AARON PARKER +

VICE PRESIDENT, CLIENT EXPERIENCE

Aaron Parker joined the M) Insurance

team in 2017 as a client executive in the

Risk Management + Commercial Insurance
department and has since been promoted

to Vice President, Client Experience. A native
of the industry, Aaron brings over a decade
of extensive experience in enterprise risk
management, claims, loss control and safety
programs. Prior to joining MJ, Aaron worked
as the senior insurance and risk manager for
the State of Texas Office of Risk Management
where he was responsible for leading the
Insurance Services department and served as
a consultant to more than 100 State of Texas
government agencies and institutions of higher
education.

At M), Aaron is responsible for the stewardship
and strategic development of the M) value
proposition and delivering on all aspects
influencing the overall client experience.
Aaron acts as the internal conduit between the
analytics, risk services, risk transfer and client
advocacy teams to ensure seamless execution
of client strategy while delivering exceptional
customer service to clients.

Outside of the office, Aaron loves spending
time with his wife and young children. He
is also an avid golfer and sports fan. One
of Aaron's dreams is to attend the Masters
Tournament at Augusta National.
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