CARMEN TINDELL

ASSISTANT ACCOUNT MANAGER

Carmen Tindell joined the MJ Insurance team

in 2016 as an assistant account manager in

our Benefits Consulting department. Prior to
joining MJ, Carmen worked as an Administrative
Assistant at CBIZ Benefits & Insurance Services,
Inc., where she supported staff working on
proposals, benefit guides and peer review.

Carmen is responsible for assisting with the DESIGNATIONS
day-to-day needs of MJ's Benefits Consulting

clientele while providing extraordinary service.

She serves as an extended arm of the human

resources department at each client that she

assists in managing. It is Carmen'’s job to help

with eligibility and coverage education, answer
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all billing questions, assist in claim resolution
and act as the intermediary between the
employee and benefit carrier to resolve benefit
related concerns.

Outside of work, Carmen is passionate about
seeing the world and spending time out
boating on the water.
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